
Stop heating

•	 Heating ends automatically after the end of the scheduled heating program 
	 or by unplugging the cable from the heating device.

•	 You can also end a scheduled heating program before it ends in the  
	 application under “Charging” > “Stop heating”
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The heating price is determined by the property owner. You can check the electricity price at 
the heating point in the Evenli application. Heating cannot be started with a RFID tag. Heating 
scheduling is only available on devices that support heating.

Start heating

•	 Connect the heating cable

•	 Select “Menu” > “Schedule heating”

•	 Create either a recurring or one-time  
	 scheduled heating program

•	 Point the camera at the device´s QR code 
	 or enter code manually. If the device has 		
	 multiple sockets, select the socket you are 	
	 using in the mobile application.  
	 If the plug is already charging or heating, 		
	 the scheduled heating will not replace  
	 the ongoing event

•	 The heating starts
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User Guide for the Heating Service

Register for the Service
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•	 Download the Evenli application 
	 to your mobile device

•	 Add your contact details and  
	 payment card information

•	 Start heating!

Customer service
Evenli customer service is available on weekdays from 8.00 to 21.00 and on weekends 
from 10.00 to 21.00 at 010 582 1400 and by email at tuki@evenli.com

RECURRING HEATING PROGRAM
Create a recurring heating program 
by specifying the start time, heating 
duration (up to 2 hours), and the days of 
the week when the heating program is 
valid. You can also temporarily disable the 
recurring heating program.
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ONE-TIME HEATING PROGRAM
Create a one-time heating program by 
specifying the start time and heating 
duration (up to 2 hours). Heating will start 
and end at the specified times and will 
not repeat without reactivation.


